
Terms and Conditions of Business 
These Terms and Conditions apply to all work carried out by Torque Monkey Garage ("we", "us", "our") for customers ("you", "your"). By instructing us to carry out any work, you 
agree to be bound by these Terms and Conditions.​
​
1. Estimates and Authorisation​
1.1 Estimates are provided in good faith and are valid for 14 days unless stated otherwise.​
1.2 Estimates are not fixed prices unless explicitly confirmed in writing.​
1.3 Additional work identified during repairs will not be carried out without your prior authorisation. Authorisation may be given verbally, electronically, or in writing.​
1.4 If we are unable to contact you to authorise additional work, your vehicle may remain unrepaired until authorisation is received.​
2. Payment Terms​
2.1 Payment in full is due immediately upon completion of work and prior to vehicle collection, unless otherwise agreed in writing.​
2.2 We reserve the right to retain possession of your vehicle until full payment has been received (a lien).​
2.3 Accepted payment methods will be communicated at the time of booking.​
2.4 Late or non-payment may result in additional charges, including recovery of reasonable debt collection costs.​
3. Storage Charges​
3.1 Once repairs or agreed work have been completed, you will be notified that your vehicle is ready for collection.​
3.2 Vehicles must be collected within 48 hours of notification.​
3.3 After 48 hours, storage charges will apply at a rate of £30 per day (including VAT) unless otherwise agreed in writing.​
3.4 Storage charges must be paid in full before the vehicle is released.​
3.5 We accept no responsibility for loss or damage to vehicles left in storage beyond the initial 48-hour period, except where required by law.​
4. Parts and Labour Warranty​
4.1 All parts supplied and fitted by us are covered by a manufacturer’s warranty where applicable.​
4.2 Labour is warranted for 3 months or 3,000 miles (whichever occurs first), unless otherwise stated.​
4.3 Warranty does not cover: Fair wear and tear, Faults caused by misuse, neglect, or third-party work, Customer-supplied parts​
5. Customer-Supplied Parts​
5.1 We do not accept liability for the quality, suitability, or longevity of customer-supplied parts.​
5.2 No warranty is provided on labour relating to customer-supplied parts. ​
5.3 We reserve the right to refuse to fit customer-supplied parts at our discretion.​
6. Diagnostic Work​
6.1 Diagnostic charges apply regardless of whether repairs are subsequently carried out.​
6.2 Fault diagnosis may identify symptoms rather than underlying causes, particularly on complex or modified vehicles.​
7. Liability and Risk​
7.1 All vehicles are left with us at the owner’s risk.​
7.2 We are not responsible for loss or damage to personal belongings left inside vehicles.​
7.3 We shall not be liable for any indirect or consequential loss, including loss of earnings or inconvenience.​
7.4 Nothing in these Terms limits or excludes liability for death or personal injury caused by negligence, fraud, or any matter which cannot be excluded by law.​
8. Test Drives​
8.1 Vehicles may be driven on public roads for diagnostic, testing, or quality control purposes.  ​
8.2 All reasonable care will be taken during test drives.​
8.3 It is the customer’s responsibility to ensure that the vehicle is correctly taxed and legally permitted for use on public roads. We accept no liability for penalties, fines, or 
enforcement action arising from untaxed vehicles.​
9. Abandoned Vehicles​
9.1 Vehicles left unpaid or uncollected for 30 days or more may be treated as abandoned.​
9.2 We reserve the right to recover outstanding sums through lawful sale or disposal of the vehicle in accordance with applicable legislation.​
10. Complaints​
10.1 Any complaints must be raised as soon as reasonably possible to allow us the opportunity to resolve the issue.​
10.2 We will always aim to resolve complaints fairly and promptly.​
11. Data Protection​
11.1 We process personal data in accordance with applicable UK data protection legislation.​
11.2 Customer information will not be shared with third parties except where required to fulfil services or comply with legal obligations.​
12. Governing Law​
12.1 These Terms and Conditions are governed by and construed in accordance with the laws of England and Wales.​
12.2 Any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales.​
13. Vehicle Collection, Inspection and Acceptance​
13.1 Upon collection, you are responsible for inspecting your vehicle and confirming that the work carried out is complete and satisfactory.​
13.2 Any concerns or defects must be raised before the vehicle leaves our premises or within 24 hours of collection.​
13.3 Vehicles collected outside normal business hours or by third parties are deemed accepted as complete and satisfactory.​
14. Roadworthiness and Legal Compliance​
14.1 While we take reasonable care when carrying out repairs, the ongoing roadworthiness of the vehicle remains the responsibility of the vehicle owner.​
14.2 You are responsible for ensuring the vehicle is insured, taxed, and compliant with all legal requirements once collected.​
15. Collection Receipt and Customer Acknowledgement​
15.1 By signing the collection receipt or invoice, you confirm that: 

●​ The work has been explained to you and completed as authorised 
●​ You have inspected the vehicle or have chosen not to do so 
●​ The vehicle has been returned to you in a satisfactory condition 
●​ Any advisories or recommendations have been communicated to you 

15.2 Signature does not affect your statutory rights but confirms acceptance of the vehicle at the time of collection. 

 

Torque Monkey Garage​
These Terms and Conditions are effective from the date below or displayed on our website or provided at the time of booking. 

Vehicle Registration: ___________________________________​
​
Date Collected: _______________________________________​
​
​
​
Customer Signature: ___________________________________ 
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